
Staychill Chill Trays 
User Guide
Applies to GN: 1/1, 1/2, 1/3, 1/4, 1/6 and Round.

Place Staychill Chill Tray in 
freezer for at least 8 hours.

The Chill Tray can be stacked  
vertically or horizontally.

After freezing, the Chill Tray will 
remain at a temperature below 
+8 °C for approx 2-3 hours.
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INTENDED USE

This product is designed to keep food chilled for serving and display purposes.

GENERAL SAFETY WARNINGS

• Do not expose the tray to direct heat sources, such as stoves, ovens, or open flames.
• Avoid using hot liquids or placing hot objects directly onto the tray.
• Keep out of reach of children to prevent accidents.

USAGE & HANDLING

• Place Staychill Chill Tray in freezer for at least 8 hours.
• The Chill Tray can be stacked  vertically or horizontally.
• After freezing, the Chill Tray will remain at a temperature below +8 °C for 

approximately 2-3 hours.

IMPORTANT INFORMATION

• Chilled food should be kept  at or below +8 °C to preserve taste, quality, and prevent 
bacterial growth.

• Cold food must be chilled in a refrigerator before being placed on the Chill Tray.

SAFETY

• Do not puncture or open the Chill Tray.
• If Chill Tray becomes damaged and the gel substance comes in contact with skin or 

eyes, rinse immediately with water. If irritation persists, seek medical advice.
• If small amounts of the substance are accidentally ingested, it is generally non-toxic. 

However, consuming larger quantities may cause discomfort. If any symptoms 
arise, seek advice from a healthcare professional.

CLEANING AND MAINTENANCE

• Clean Chill Trays with lukewarm water and a damp cloth, avoid abrasive tools or 
cleaners that may damage the surface finish.

• Do not wash Chill Trays  in a dishwasher. 
• Ensure the Chill Trays are fully dry before storing to prevent mold or damage.

STORAGE

Chill Trays can be stored vertically or horizontally in a freezer or a dry and cool place.

DISPOSAL

• Dispose of Chill Trays responsibly in accordance with local regulations.
• Do not puncture or attempt to open the packs before disposal.



REACH CERTIFICATE OF CONFORMITY

Product Name: Staychill Chill Tray 
Article Number: SCSL1 / SCSL2 / SCSL3 / SCSL4 / SCSL6 / SCSLR 
Manufacturer: Stayhot AB

Declaration of Conformity

Stayhot AB hereby declare that the “Staychill Chill Tray” complies with the provisions of 
the REACH regulation (EC) No 1907/2006.

This declaration is based on the information and data verified from the manufacturing 
chain, ensuring that all components meet the relevant provisions regarding registration, 
evaluation, authorisation, and restriction of chemicals under the said regulation.

This certificate of conformity is issued under the sole responsibility of Stayhot AB. 
All information herein is considered accurate and true as of the date of issuance. The 
undersigned acts on behalf of and with the approval of the board.

Product Composition and Material Breakdown

Gel Ice Pack Composition 
Sodium Carboxymethyl Cellulose (CAS No. 9004-32-4 ) 98.5% 
Sodium Glycolate (CAS No. 2836-32-0, EC No. 220-624) 0 .4% 
Sodium Chloride (CAS No. 7647-14-5, EC No. 231-598-3) 0.5% 
Purified Water (CAS No. 7732-18-5, EC No. 231-791-2)  Balances to 100%

Structural Components 
Polyether Polyol* (CAS No. 39362-51-1) 
Toluene Diisocyanate*(CAS No. 471-62-5, EC No. 247-722-4) 
Polyester Fiber (CAS No. 25038-59-9)

*Used in the synthesis of polyurethane foam

Substances of Very High Concern (SVHCs)

The product does not contain any substances identified as Substances of Very High 
Concern (SVHCs) at concentrations exceeding 0.1% by weight.

Address: Knistavägen 1B, 
191 62, Sollentuna, Sweden 
Date of Issue: 18 April 2024 
Signed by: Karl Lobelius, CEO



CONTACT INFORMATION

If you have any questions or encounter 
any issues, please contact us:

Stayhot AB 
+46 8 35 79 15 
info@stayhot.se 
en.stayhot.se


